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CPSC, thyssenkrupp Access Corp. Settle Lawsuit: Firm to 

Conduct Recall to Inspect Home Elevators Due to 

Entrapment Hazard Posing Risk of Serious Injury or Death 

to Children; One Child Death Reported 

Name of Product: thyssenkrupp Access Corp. Residential Elevators 

Hazard: Children can become entrapped in the space between the exterior hoistway door and the 

elevator car door or gate and suffer serious injury or death if the elevator is called to another 

floor.  

 

Remedy: Inspect, Repair 

Consumer Contact: TKA at 800-285-9862 from 9 a.m. to 5 p.m. ET Monday through Friday or 

online at the TKA Home Elevator Safety Program at https://homelevator-safety.com or by 

emailing info@homelevator-safety.com.  

 

Washington, D.C. -- The U.S. Consumer Product Safety Commission (CPSC) announced today 

that it settled an administrative lawsuit against thyssenkrupp Access Corp. (TKA), now known as 

TK Access Solutions Corp., of Grandview, Missouri. The lawsuit, filed in July 2021, involves 

home or residential elevators under a variety of TKA-owned model names, including Chaparral, 

Destiny, LEV, LEV II, LEV II Builder, Rise, Volant, Windsor, Independence, and Flexi-Lift that 

TKA manufactured and sold to dealers for installation in homes between approximately 1996 

and 2012.  

 

There have been three incidents involving these elevators, including a 2-year old child who died 

in 2017 and a 2010 incident that left a 3-year old child permanently disabled. 

 

As part of the settlement, TKA is recalling to inspect the elevators, providing free inspections, 

and, if necessary, free installation of safety devices, known as space guards, at no charge to 

consumers.  

 

The consent agreement, which was approved by a vote of 4-1, resolves charges that the elevators 

present a hazard because children can become entrapped in the space between the exterior 

hoistway door and the elevator car door or gate and suffer serious injury or death if the elevator 

is called to another floor.  

 



 
  

Homeowners should immediately contact TKA for a free inspection and free installation of the 

free space guard(s), if necessary, by calling toll-free at 800-285-9862 from 9 a.m. to 5 p.m. ET 

Monday through Friday or online at the TKA Home Elevator Safety Program at 

https://homelevator-safety.com or by emailing info@homelevator-safety.com. Alternatively, 

TKA will provide inspection and installation instructions directly to homeowners who do not 

wish to have an installer come into their home. 

 

Until the inspection and installation of space guards has been completed, homeowners should 

prevent children living in or visiting their homes from accessing a residential elevator.  

 

The settlement of this matter does not constitute a determination by the Commission, or an 

admission by TKA, that the elevators contain a defect or present a substantial product hazard. 

About 16,800 residential elevators, sold for between $15,000 and $25,000 for a two-landing 

installation, were manufactured and distributed by ThyssenKrupp Access Manufacturing, LLC, 

thyssenkrupp Access Corp., Access Industries, or National Wheel-O-Vator through 2012.  
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Example of the space between the exterior hoistway door and interior elevator car gate 

without a safety device/space guard 
 

 



 
  

 
 

Example of an installed safety device/space guard 

 

 

About the U.S. CPSC  

The U.S. Consumer Product Safety Commission (CPSC) is charged with protecting the public 

from unreasonable risk of injury or death associated with the use of thousands of types of 

consumer products. Deaths, injuries, and property damage from consumer product-related 

incidents cost the nation more than $1 trillion annually. CPSC's work to ensure the safety of 

consumer products has contributed to a decline in the rate of injuries associated with consumer 

products over the past 50 years.  

 

Federal law prohibits any person from selling products subject to a Commission ordered recall or 

a voluntary recall undertaken in consultation with the CPSC. 

 

For lifesaving information: 

- Visit CPSC.gov. 

- Sign up to receive our e-mail alerts. 

- Follow us on Facebook, Instagram @USCPSC and Twitter @USCPSC.  

- Report a dangerous product or a product-related injury on www.SaferProducts.gov. 

- Call CPSC’s Hotline at 800-638-2772 (TTY 301-595-7054). 

- Contact a media specialist. 
 


